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Instructions for service on DOLOMITE rollators  

 
 

Refurbishment service 
The following check-ups and controls are to be done when maintaining Dolomite rollators 

Updates compared with previous issue are marked with underlining. 
 
WHEELS 

 Examine that/if: To do: Comments: OK 
1 the wheel bearing not is damaged and 

that there is grease in the bearing.    
The wheel must spin easily. If not, the 
wheel shall be exchanged. If grease is 
needed in the tube bearing, use SKF 
LGEP2. 

When changing wheel, use a new 
locking nut! 

  

2 the tread is not damaged. Change the wheel Use new locking nut!   
3 
  

the wheel bolts are properly tightened. 
  

Tighten the bolts, (use glue Omnifit 100 if 
locking nut not is available). 

Use new locking nut! 
  

  
  

4 the screws on rear forks are tightened. Tighten the screws.     
5 the front fork is properly assembled into 

the frame. 
N.B. for Symphony: check that the 
welded nut in the frame does not 
move inside the frame when the nut 
is tightened. 

Tighten the front fork in the frame with 60 
Nm. 
Contact Dolomite customer service if 
the nut moves when tightening front 
fork bolt. 

Symphony: valid for rollators 
produced before April 2002. 

  

6 the front fork has no damages. Change the fork.     
7 the rear fork has no mechanical 

damages. 
Change the fork.     

8 all wheels have contact with plane 
surface. 

Adjust the rear wheel by moving rear fork 
up or down. For Jazz: move the rear wheel 
up or down. 

    

9 the front fork is equipped with a cover  
for the fastening nut. 

Remove the cover. Valid for rollators with plastic front 
forks produced before February 2002.

  

 
 
 



 
Service instructions 
DOLOMITE ROLLATORS 
 
 

Rekond rollatorer -EN 01 2009.doc  Page 2 of 4      Updated: January 2009 

 
BRAKES 

  Examine that/if: To do: Comments: OK 
1 the brake flap is not worn out. Exchange the brake flap.     
2 the distance between the brake flap and 

the wheel does not exceed 3 mm for 
the DABS fork, 2 mm on new fork 
DABS II fork, 1 mm for Melody / 
Soprano and 3.5 mm for Jazz. 

Adjust if necessary.     

3 the brake flap returns after braking. Change the brake flap or wire and cover. (spring can be jammed)   

4 the brake wire moves easily in the wire 
cover. 

Change wire and, if needed, cover.     

5 full braking action is obtained. Adjust the braking action with the wire 
adjusting screws. 

    

6 end parts on wire-covers are not 
damaged. 

Change the wire cover.     

7 brake handle/housing is not damaged. Change the brake handle. For Jazz: 
change the handle tube. 

    

 
 
FOLDING MECHANISM 

  Examine that/if: To do: Comments: OK 
1 the walker locks and remains in 

unfolded position. 
Change the folding mechanism parts 
(plastic rail and spring) if these are 
damaged.     For Jazz: change the seat if 
the strap for the folding lock is damaged. 

    

2 the joint bolt is properly tightened. Reassemble the bolt, using thread lock 
liquid Omnifit 200. 

 Not valid for Jazz.   

3 safety latch is not damaged or 
deformed. 

Change safety latch and pin.  Not valid for Jazz.   

4 the magnet strip has not come off. Mount a new magnet strip.  Not valid for Jazz.   

5 the latch for locking the rollator in folded 
position is not damaged. 

Change the latch. Valid for Jazz.  
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HANDGRIPS 
 

  Examine that/if: To do: Comments: OK 
1 the handgrips not are damaged. Change grip / grips.     
2 the hand grips can not be easily 

rotated. 
Change grip. Clean the tube with a grease 
solvent that does not contain oil, an 
example of suitable liquid is windscreen 
cleaning fluid. 

    

 
 
 
ADJUSTMENT KNOBS 
 

  Examine that/if: To do: Comments: OK 
1 the knobs are locking the handle tube 

properly. 
Change the knobs.     

 
 

 
FRAME 

  Examine that/if: To do: Comments: OK 
1 there are no damages on coating. Repair damages on coating with Dolomite 

touch-up colour. 
    

2 there are no mechanical damages on 
the frame. 

Scrap the rollator.     

3 the handle tubes are not bended. Change the handle tube.     



 
Service instructions 
DOLOMITE ROLLATORS 
 
 

Rekond rollatorer -EN 01 2009.doc  Page 4 of 4      Updated: January 2009 

 

SEAT 
  Examine that/if: To do: Comments: OK 
1 there is a squeaking sound from the 

seat when folded up and down. 
Lubricate the moving parts with silicon oil.     

2 the seat is not damaged. Change the seat.   

 
 
BACKREST 
 

  Examine that/if: To do: Comments: OK 
1 the backrest/attachments are 

undamaged and make sure that the 
screws are properly tightened. 

Change the backrest and/or tighten the 
screws. 

The backrest 12600 can get whitened 
at the ends. This causes no risk during 
use. 

  

 
 

CONTROL OF ROLLATORS AS ABOVE ROUTINES SHALL BE CARRIED OUT REGULARLY. 
THE FREQUENCY SHALL BE RELATED TO THE INTENSITY OF USE AND WHAT STRESS 

THE ROLLATOR HAS BEEN EXPOSED TO. 
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Rollator model: ___________ 
 
Serial number: ____________ 


